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Benefits:
 	 No need to queue on the phone or at the practice.

 	 All medical requests are reviewed by a GP so you are seen by the right 
clinician, at the right time.

 	 Ability to track your request via the NHS app or Patchs Health online portal.

The practice will 
contact you within 
two working days.

Answer a few  
simple questions via  

the online form during 
our opening hours.

Your GP will decide 
on the best way to 

help you.

www.newbank.nhs.uk

If you experience any issues or need support completing the form, please 
speak to a member of the practice team who will be happy to help.

We are changing the We are changing the 
way we manage  way we manage  
your requestsyour requests
All requests made by phone, in person or 
online will go through Patchs Health, our new 
system. You can access the system via our 
website or NHS app.
Before go-live, you will receive a text message 
with a link to register.

Launching  1 October


